
CDCC follows up with patient 72 hours after initial call to confirm 
patient received treatment and identify any other immediate needs

Patient calls NorthLakes to arrange appointment. 

NorthLakes follows up with patient within 48 hours of receiving referral

Barriers & Immediate Needs may include:

Transportation Food security Housing
Translation 

services
Insurance

Employment 
services

CDCC identifies barriers to access and immediate needs, captures 
patient information, release of information and forwards info to 

Northlakes

Patient receives callback from Community Dental Care Coordinator 
(CDCC) within one business day

Emergency Department (ED) provides patient with referral card and/or 
has patient call from ED


