
The Wisconsin 
Dental Pain Protocol
Treatment of 

Non-Traumatic Dental Pain 

in the Emergency Room 

and Urgent Care Center



Learning Objectives

● Understand the impact of non-traumatic dental pain (NTDP) 

on patients, emergency rooms, and urgent care centers

● Introduce the Wisconsin Dental Pain Protocol for NTDP

○ Intake

○ Clinical Algorithm

○ Discharge



Why Teeth Matter

18,000



● Critical to overall health

● Growing awareness and research on the relationships 

between oral infections and:

○  Diabetes

○  CVD
○  Stroke
○  Low-birth weight babies

● Patients with oral infections are not eligible for heart procedures, 
transplants, or other advanced treatment by physicians

Why Teeth Matter



● In youth, tooth decay is the most prevalent and 

preventable disease

● Low income and youth of color have twice the rate of 

untreated decay

● According to the 2000 Surgeon General’s Report, 

dental pain is the number one reason why kids miss school

○ 50 million hours nationwide

Why Teeth Matter





ED/UCC Protocol | BACKGROUND

● In 2014–2015, a group of health care, ED/UCC, dental, 

and public health leaders convened to address NTDP 

presentations with the goals of:

○ Establishing effective intake, treatment, and discharge protocols

○ Minimize use of opioids

○ Direct patients to definitive treatment for emergent oral 

health issues

● Developed the NTDP ED/UCC Protocol, implemented February 

of 2015



ED/UCC Protocol | INTAKE

● Create effective systems for triaging patients into 

the proper care

● Minimize the number of people coming into emergency 

rooms and urgent care centers who don’t need to be there

● Nurse line scripts for triaging NTDP







ED/UCC Protocol | DISCHARGE

● Essential to get patient into definitive care to address 

current problem but also prevent readmission for same condition.

● Patient will be given the following directions:

○ It is important to see a dentist soon to get the treatment you need for 

your dental problem or the pain and infection will return.

○ If you have dental insurance or already have a dentist, call your dental 

provider to schedule an appointment right away.

○ If you are insured through BadgerCare and do not have a dentist OR If 

you’re uninsured, cannot afford dental treatment and do not have a 

dentist, call the Community Dental Care Coordinator



ED/UCC Protocol | OUTCOMES TO DATE

In Dane County

● Repeat dental pain visits have shown a decline since 2016 in all 

participating hospital EDs and urgent care centers (UCCs).

● The number of ED visits for dental pain has been cut by more than 

half since 2014, dropping from 2,405 to 1,123 visits in 2018.

● There is also a similar drop in Urgent Care visits.

● The combination of this initiative, continued collaboration, and an 

increase in local dental resources may have contributed to this 

positive outcome.   



ED/UCC Protocol | OUTCOMES TO DATE

In La Crosse County

● In 2021, Community Dental Care Coordinators received 615 calls 

from patients referred from the participating health care 

organizations.

○ 550 referrals made to community-based dental care

○ 65% initial appointments attended

● There was an increase in the number of local anesthetics given 

for dental pain.



Questions?



Clinical Hands-On Training
● Syringe and Manikin Station

● Oral Landmark Station

● Skull Anatomy Station


